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Our goal is to provide quality individualized veterinary care in a timely 

manner. We would like to notify you of our office policy regarding 

missed appointments. This policy enables us to better utilize available 

appointments for our patients in need of medical care. 

Cancellation of an Appointment: 

We understand that occasional missed appointments can occur for a 

variety of reasons. Please call Havelock Animal Hospital promptly if 

you are unable to keep your scheduled appointment. This time will be 

reallocated to someone who needs treatment. If it is necessary to cancel 

your scheduled appointment, we require that you call at least 24 hours in 

advance. 

How to Cancel Your Appointment: 

To cancel appointments, please call 252-447-7119. You may leave a 

message on voicemail if applicable. We will not accept text, or e-mail 

cancellations.  

 

Late Cancellations/Missed Appointment Policy: 

If you miss an appointment or fail to cancel with 24 hours advance 

notice of your appointment time, a $25.00 fee will be applied to your 

account. Surgery appointments will be charged a $100.00 fee. This fee 

will go towards the rescheduled surgery appointment. In the event the 

same surgery appointment is missed for a second time, the $100.00 fee 

is non-refundable. Clients who are ten (10) or more minutes late to their 

scheduled appointment, and still wanting to be seen, will be assessed an 

urgent care fee in addition to the doctor’s exam fee.   

 


