
Please help us serve you better by taking this brief 

survey and then emailing to:  

info@oysterrivervh.com 

 
1.) You were greeted and taken care of promptly.  

Very satisfied   Satisfied Unsatisfied Very unsatisfied 

 

2.) How would you rate your interaction with the technician staff? 

       Very satisfied Satisfied Unsatisfied Very unsatisfied 

  

3.) Discussion of the visit and education of treatment plan for your 

pet was informative and adequate. 

Very satisfied Satisfied  Unsatisfied  Very Unsatisfied 

 

4.) Dr. was thorough and addressed all your questions and concerns. 

Very satisfied Satisfied Unsatisfied   Very Unsatisfied 

 

5.) What is the most important thing to you when it comes to 

veterinary care? 

 

 

 

6.) Are you interested in online ordering of some veterinary 

products through our hospital? 

 

7.) What would you like to see us improve to help serve you and 

your pet better in the future? 

 

 

 

8.) How would you rate your overall experience at our hospital 

today? 

 Very satisfied  Satisfied   Unsatisfied   Very Unsatisfied 

 

 
 


