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ONLINE PHARMACY RELEASE 

 

Owner’s Name:_________________________________Patient’s Name:_____________________________________ 

 

Medication:____________________________________Date:_______________________________________________ 

We understand that our clients want the convenience of having certain medications like heartworm prevention, flea and 
tick products, and chronically administered medications delivered to their homes.  We further understand that in this 
economic climate, it is desirable to obtain medications affordably without compromise in high quality and safety 
standards. 

There are many pharmacies on the internet who advertise the same products as Highlands Ranch Animal Clinic.  We 
know that many of these products DO NOT come from the drug company that produced them.  Often, we do not know 
from what source these pharmacies obtain their products, or how they are stored and shipped.  Furthermore, the drug 
companies have informed us that any safety or efficacy guarantees they provide for their products do not apply if products 
are purchased from these online pharmacies. 

We want to help you get the medications your pet needs in an efficient, safe, and cost-effective manner, and we want to 
help you make an informed decision regarding the right source for these medications.  If after reading our information 
about online pharmacies you would still like to have us approve a prescription for your pet through one of them, here are 
some important things for you to know. 

 -Due to liability concerns, we will no longer be communicating directly with the pharmacy companies via fax, 
phone or mail.  Instead, we will provide you with a written prescription for you to fill wherever you choose. 

 -Just as if you were refilling your pet’s medications through us, normal refill and prescription expiration 
regulations will still apply, as will the examination/labwork requirements that are applicable to ongoing refills on some 
medications. 

Thank you for your understanding, and please feel free to ask a staff member for more information.  We will continue to 
work together with you to keep your pet healthy and happy!  

 

       

Signature: _________________________________ 


