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Internet/Catalog Pharmacy Policy 
 
Citrus Animal Clinic offers an in-house pharmacy so you can enjoy these benefits: 
 

• The convenience of having prescriptions filled during your visit. 

• High quality medication bought directly from and guaranteed by the manufacturer. 

• A thorough understanding of your pet’s medical history and needs. 

• On-going monitoring of your pet’s health and medications. 

• The availability of emergency care if there is a reaction to a medication. 

• The provision of manufacturing promotions and coupons in order to pass savings on 
to you. 

• Comparable pricing to online pharmacies. In fact, most of the time we are less 
expensive than online pharmacies.  

• If needed, shipping of your pet’s medications to you. 
 
If you purchase prescriptions through other pharmacies, please be aware of these risks: 
 

� The drug manufacturer may not guarantee the medications. 
� Some medications may be foreign drugs that may not have the same quality and 

purity. 
� Some medications may be imitations of approved drugs (counterfeit products). 
� Selling prescriptions directly to consumers without a veterinarian-client-patient 

relationship may pose health risks to patients and is against the law. 
� These companies do not monitor health status, weight, dosing, or refills.  They fill 

prescriptions blindly without medical knowledge of your pet. 
� These companies will not be available if your animal has a reaction or problem. 

 
Our pharmacy is a vital and integral part of our practice.  It provides our clients and their 
pets with the latest technology, convenience, and the right medications – all at a 
competitive price.  Revenue from our pharmacy allows us to purchase the latest equipment 
and pay for our caring, dedicated staff of professionals.  Remember, we know and care for 
your pet.  We provide more than just a refill when medications are filled in our clinic! 
 
By reading the above information you understand the value of in-house pharmacy products and 
the risks involved in purchasing from online/catalog pharmacies.  By signing below you accept this 
risk.   
 
Client’s Signature __________________________  Date_______________ 
Print Client’s Name _________________________ 
Pet’s  Name _______________________________ 
Medication  _______________________________ 


